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Login Link: - https://dhsgsu.samarth.ac.in/index.php/site/login 

 

 

 

 

Please Enter 

Your  

Username & 

Password 

 

Username will 

be your 6 

DIGIT 

employee code  
Click Here to Login 

Samarth Portal  

“IT Service Desk Module” 

How to Raise IT service Request from Samarth portal 

Click on Governance 

https://dhsgsu.samarth.ac.in/index.php/site/login
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Click on Dashboard 

Click here 
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Select “Service Queue” 

Select “Sub-Service Queue” 
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    “Write Your Issue” 

Upload file/Document only if Required 

Click on “submit” Button to 

Finally Raise Your queries 
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=============X======================Thank you=================X================ 

Your IT service Ticket Details Shown Here 

IT ticket No. shown here 

Click to open 

All responses & solution 

about the ticket is shown 

Here 


